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REGISTRATION DATA 

Name of formality Licenses to Operate an Animal Pharmacy and Equipment Shop 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoAF-LFD-11 04.01.2018 Livestock and Fishery Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

A - Agriculture, forestry and fishing 

Purpose for enforcing 
the business formality 

The shop will give advice and have direct communication to the customer about 
the animal drugs and equipment so it is important to ensure that the 
entrepreneur will have standardised qualifications and license shall be given to 
assure the qualification of those shops 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to operate the business of selling, 
importing and exporting drugs and equipment that will be used for the provision 
of veterinarian services. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

NO 

Any additional 
comment concerning 
the formality 

1. It is prohibited to located the shop in the fresh market; 2. It is prohibited 
to relocate the shop without getting approval; 3. It is prohibited to change 
the shop seller without informing the Department; 4. It is prohibited to sell 
animal drugs together with the human drugs and prohibited to sell the 
products more than the approved quota. 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

10 Relevant laws do not define the review period but the authority 
informed that the normal review period do not exceed 10 working 
days. 

Qualifications needed 
by the business to get 
the formality 

1. Having good health and aged more than 20 years; having permanent residence 
for not less than 5 years; never been convicted or subject to the disciplinary 
sanction; not being insolvent;  2. Having location and equipment that meet the 
following standards: (i) location shall have the total area of not less than 12 
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REQUIREMENTS AND SUPPORTING EVIDENCE 

square metre, separated from the residential areas and have separate warehouse 
with the total areas of not less than 9 square meters; (ii) shall have well-equipped 
equipment for the store and display of the products; (iii) the shop sign shall 
define all the contact details of the owner;  3. Being graduated with the 
Bachelor's Degree in veterinarian filed or equivalent; and  4. Having an assistant 
who has the veterinarian expertise who will be stationing at the shop when the 
owner is absent. 

Is there any reason for 
the authority to deny 
the issuing of the 
formality? 

Deny if the applicants fails to meet the required qualifications. 

 

RENEWAL INFORMATION 

Does the formality have a validity or an expiration 
date? 

How long will the formality be valid for? (in 
months) 

YES 12 

What is the process 
and conditions to 
renew the formality? 

1 month before the Formalities' expiration, the investor shall submit the 
following documents for the renewal: (i) Application for the renewal; (ii) Health 
Certificate checked not more than 3 months; (ii) Address Certificate; (iv) 3 
Photograph size 3x4 taken not more than 1 year; (v) Site Inspection Report 
undertaken by the Department. 

 

ISSUING FEES 

Has application fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Application 
fees 

businesses 
need to 
disburse 

Total fees 
businesses need 

to disburse 

YES 0.00 0.00 0.00 0.00 

Comments The applicable fees have not been defined in any legal act. The authority is in the 
process of proposing the applicable fees to be included in the revised 
Presidential Edict No. 03/PR 

 

RENEWAL FEES 

Has renewal fees? Service fees 
businesses need to 

disburse 

Certificate fees 
businesses need to 

disburse 

Renewal 
fees 

businesses 
need to 
disburse 

Total renewal 
fees businesses 

need to disburse 
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RENEWAL FEES 

YES 0.00 0.00 0.00 0.00 

Comments The applicable fees have not been defined in any legal act. The authority is in 
the process of proposing the applicable fees to be included in the revised 
Presidential Edict No. 03/PR 

 
 

LEGAL FRAMEWORK 

Name Number Date Comment 

Order on the Management of Animal 
Health Clinics, Pharmacies and 
Veterinary Equipment 

1973/ກປ 23.08.2012 Chapter 3 Animal Pharmacy and 
Equipment Shop (Article 11 to Article 
14) 

Law on Livestock and Veterinary 
(Revised) 

08/ສພຊ 11.11.2016  

 

REQUIRED DOCUMENTS 

Document Name Comment 

List of Drugs and Veterinary 
Equipment 

ບັນຊີຢາ ແລະ ເຄ່ືອງມືສັດຕະວະແພດທ່ີຈະຂາຍ 

Site Inspection report ໃບຢƬƯງຢƫນການລົງກວດກາສະຖານທ່ີຂອງເຈ້ົາໜeາທ່ີກdອນອະນơຍາດ 

Education Qualification Evidence ໃບປະກາດສະນີຍະບັດດeານສັດຕະວະແພດຊັ້ນປະລິນຍາຕີ ຫືຼ ທຽບເທົƴາ 

Location Map of the Enterprise  

Criminal Certificate  

Photograph ຮƢບຖdາຍບໍƼເກີນ 1 ປƩ, ຂະໜາດ 3x4 ຈiານວນ 3 ໃບ 

Address Certification  

Certification of Health ໃບຢƬƯງຢƫນສơຂະພາບທີ່ອອກໃຫeບໍƼກາຍ 3 ເດອືນ 

Curriculum vate ໃບຊວີະປະຫວັດທ່ີມີຮƢບຕິດ ບໍƼກາຍ 1 ປƩ 

 

STATISTICS (Issue or/and renewed number) 

Year Issued Renewed 

2016 3 0 

 

LIST OF ATTACHED DOCUMENTS 
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LIST OF ATTACHED DOCUMENTS 

Name of document Type of document File of document 

 

REGISTRATION DATA 

Name of formality Permit to Export Imitated Heritage Artifact 

Type of formality License 

Formality Code 
Date of last 

modification 
Responsible Authority 

MoICT-HD-18 30.12.2017 Heritage Department 

 

BACKGROUND DATA 

Means of presentation At the Authority Offices 

Specific sector linked 
to the formality 

R - Arts, entertainment and recreation 

Purpose for enforcing 
the business formality 

To manage and monitors the exportation of Imitated Heritage artefacts to 
prevent exporting of the authentic national heritage artefacts. 

Who should complete 
this business 
formality? 

Any person or legal entity that intends to export the imitated heritage artefacts (a 
newly created object to imitate an ancient artefacts in form, size, colour, pattern, 
decoration and other special characteristics) to abroad. 

The formality has 
online information? 

NO 

Link to online 
information 

 

The formality has an 
application form? 

YES 

Any additional 
comment concerning 
the formality 

 

 

REQUIREMENTS AND SUPPORTING EVIDENCE 

Time it takes to the 
authorities to process 
the formality 

3 Relevant laws do not define the review period but the authority 
informed that the normal review period do not exceed 3 working 
days. 

Qualifications needed 
by the business to get 
the formality 

The object to be exported shall be the imitated, not the authentic artefacts as 
proven by the authority; provided that the applicant shall submit (i) the 
document showing the registry number and description of such artefacts; and (ii) 
the purchase-sale evidence of such imitated artefacts. 
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